Address:

St. Agnes Care Northwest Outpatient Family Medicine
4770 W Herndon Ave

Suite 110,

Fresno, CA 93722

Hours of being there as a medical student:
Mon - Fri 8am - 5pm
Wednesdays are half-days. Clinic in the AM, didactic lectures in the PM

Badge access into Northwest FM location & Hospital:
Once you get your badge at orientation, call 559-450-3229 to check your badge access to St.
Agnes Northwest location and the main hospital

Before orientation, complete all module trainings especially the ones that starts with “Th-epic”
Incomplete modules = no EPIC access

After you complete the modules, you need to call 1-888-667-3003 and tell them you’ve finished
your training modules and ask for them to unlock your Epic access

Unlocking takes 30 mins to a few hours.

Setting up your Trinity/Epic sign-in:

1) Before you can sign into Epic, set up Microsoft authenticator (part of two-factor
verification)
a) Set up Microsoft Authenticator for Trinity/Epic sign-in:

2) How to get Epic on your laptop:
a) If you have Citrix from other institutions (Community Health, Kaiser, etc) you will

need to delete the software first and then download Trinity’/St. Agnes’s version.
The links below include steps for removal.
i)  Connect Setup Non-Trinity-Health for Mac



https://www.trinity-health.org/sites/default/files/documents/set-up-azure-verification-method-mobile-app.pdf
https://mytrinityhealth.sharepoint.com/:b:/r/sites/SO-AppDelivery/Shared%20Documents/Help%20Me%20Connect%20Documents/Connect%20Setup%20Non-Trinity-Health%20macOS.pdf?csf=1&web=1&e=c1qTg6

(1) Note: for the Citrix Workspace, the pdf links you to the 2508
version. That version has been known to not work sometimes. If it
doesn’t work, uninstall that version and re-try with 2411.10

version instead.

ii)  Connect Setup Non-Trinity-Health for Windows

3) How to get Epic on your phone:
a) Epic Haiku phone

Wifi:
Northwest clinic’s private wifi network: Integrity
® Account: Try either username for Epic or Workforce ID# (7 digits). One of them should
work
e Password: password to your trinity/epic account

Sometimes, Epic will not open on your laptop if you're connected to a public network, which is
the “iguest” network
“lguest” network is okay for phone, Epic Haiku app will still open

Viewing Preceptor and Residents Schedule:
e Create an account with Amion
e Code: gmesamc!
o Call schedule for FM inpatient
o Clinic schedule for FM outpatient


https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-latest20.html
https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-latest20.html
https://mytrinityhealth.sharepoint.com/sites/SO-AppDelivery/SiteAssets/SitePages/Home/Connect-Portal-Setup-and-Sign-On-using-a-Non-Trinity-Health-Windows-Computer---Updated-2024.pdf?web=1
https://www.samc.com/sites/default/files/hg_features/mercury_standard_layout/e14f335eafaa3f5b56bfb0f141e672c1.pdf
https://www.amion.com/organizations
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Who's on Wed, Oct 1,2025  (asof 1:27pm wv) @&

Service Name Training Contact (E» Notes
RESIDENT ON CALL DAYS - For Adult Admissions and Consults - 559-450-4639

FM DAY INTERN (1st Call) 7a-7p Dhillon, S PGY1 (559) 450-4639 n B
FM DAY INTERN (1st Call) 7a-7p Kim, J PGY1 (559).450-5775 » )
FM DAY INTERN (1st Call) 7a-7p Urita, L PGY2 (559).450-5775 0 B2
FM Day SENIOR (1st Call) 7a-7p Crediford, A PGY3 (559) 450-5775 n BB
FM Day SENIOR (2nd Call) 7a-7p Noppornmongkul, A PGY2 (659).450-5775 n 1B
Nightfloat Senior 7p-7a  Chin,R PGY2 (559).450-5775 » )
Shortcall Intern 7a-10p ==

FM Inpatient ATTENDING 7a-7a Moya, M ATTENDING (559).450-5775n "
Jeopardy 7a-7p Wong, ST PGY3 B

DOUBLE Jeopardy 7a-7p Park,D PGY2 B

Jeopardy INTERN 7a-7p  Tumu, S PGY1 B

PCC ATTENDING 5p-5a Ruelan,J* ¢ ATTENDING

FAMILY MEDICINE NEWBORN (UNASSIGNED) For Admissions 559-450-7896

NB DAY INTERN (1st Call) 7a-7p Hwang, S PGY1 5P]

NB DAY SENIOR (2nd Call) 7a-7p  --

NB NIGHT 7p-7a  Chin,R PGY2 (B}

NB ATTENDING 7a-7p Kim, P ATTENDING (310)_351-9655

NB PVT ATTENDING® 7p-7a  Nidhi Mehrotra UNASSIGNED NEWBORN

Contact phillip.kim@samc.com if you have questions. Schedule last updated Oct 1 14:22 2025.
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Who's on Wed, Oct 1, 2025

Clinic
ADMIN am
ADMIN pm
pm

pm
NW105 am

am
am

PRECEPT am
am

NW am
am
am
am

UC am

Name

Gill, K
Ruelan, J
Ramos, H
Soewono, K

Chien, T

Ramos, H
Soewono, K

Ruelan, J
Vong, A

Khanian, G
Cheema, H
Leung, L
Xu, J

Wong, S

Training
PGY3
ATTENDING
ATTENDING
ATTENDING

PGY4
ATTENDING
ATTENDING

ATTENDING
ATTENDING

PGY2
PGY3
PGY3
PGY3

PGY3

(asof 1:27pm ») &

Contact E=]»

)
(209) 261-3810
(559) 213-9588
(856).366-4656

408-506-3718
(559) 213-9588
(856)_366-4656

(209).261-3810
B

FRT T T T

Contact phillip.kim@samec.com if you have questions. Schedule last updated Oct 1 14:22 2025.



Viewing location for Wednesday PM didactics:
e Download “ntfy” app on your phone
e Code: fmnotify



